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Welcome
• Thank you!
• New reporter webinar yesterday
• Presentations and resources available 
• Poll questions
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Webcast Information

3

Main screen 
displays slides 
and polls

Current speaker 
will be on video

Submit your 
questions using 
the Q&A button 
in toggle bar

Technical issues? Send a note using 
the Q&A button



Agenda
1. Reporting Resources
2. Data Preparation

– Deductions
– Vendor Review
– Sales Allocation

3. WeRecycle Portal
4. Questions & Answers
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Reporting and Invoice Cycle
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 Contains data from 
previous year

 2021 report is based on 2020 data;
 Informs 2022 invoices.

Annual Report 
Filed by May 31

Reports inform fee 
setting process

Invoices issued in 
January



2021 Reporting Resources
• CSSA website provides tools 

and information to help 
stewards collect and 
accurately report packaging 
and paper data

• National Steward Services 
welcomes feedback and is 
ready to assist with 
reporting questions: 
stewards@cssalliance.ca or 
1-888-980-9549.
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cssalliance.ca/2021reporting/

mailto:stewards@cssalliance.ca
https://www.cssalliance.ca/2021reporting/


Guidebook For Stewards
The definitive resource for 
steward information and our 
primary reference document

Part One: 
Are you a steward?

Part Two: 
How to prepare your 

steward report

Part Three: 
WeRecycle Material List
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ABOM Tutorial
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This learning 
module provides 
stewards with 
background 
information and a 
step-by-step 
example of 
determining 
weights using the 
Average Bill of 
Materials or ABOM 
method



Materials Tool

This interactive tool helps stewards correctly identify the designated materials 
supplied to consumers and supports more accurate reporting.



Deductions vs. Exclusions
Deductions
• Supplied to consumers but 

does not end up in the 
residential waste stream

Exclusions 
• Never supplied to 

consumers- not in the 
programs’ scope

• IC&I 
• Durable packaging
• Items that do not serve a 

packaging function
• Items that constitute an 

integral part of the product
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Deduction & Exclusion Resources
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Applying Deductions Against Your Reports
• Stewards may deduct designated paper and 

packaging from their report if:
o Materials supplied to consumers are not managed in the 

residential waste stream
o Product returns which are not resupplied 
o Packaging removed from customer’s home

• Deductions for plastic carry-out bag return-to-retail 
programs are only permitted in the MMSM and 
Ontario Blue Box programs

• Recycle BC’s program includes municipal property 
(i.e.- streetscape, parkscape, etc.)

12



Deduction Declaration Form
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All current forms are 
available on the CSSA 
website: 
cssalliance.ca/currentpolicies/

https://www.cssalliance.ca/currentpolicies/


Deduction Declaration Form
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Company ABC Inc.
123456789
February 25th, 2021

250 mL Water 
Bottle

SO BB Plastic Packaging- PET Bottes and Jars <5L-
Beverage- Non-Alcoholic- Non-Carbonated

250 mL Water 
Bottle

SO BB Plastic Packaging- Other Plastic Packaging 
(not listed above) < 5 L- Non-Beverage

5,398

621

For the bottle

For the cap



Deduction Declaration Form
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Company ABC Inc.
123456789
February 25th, 2021

Consumed in 
malls, offices and 
parks

Consumer Disposal of PPP 
Outside the Residential Waste 
Stream

Consumed in 
malls, offices and 
parks

Consumer Disposal of PPP 
Outside the Residential Waste 
Stream

Third party study conducted last year 

Third party study conducted last year 



Deduction Validation Data
• Substantiation required

o Completed Deduction Form
o Copies of studies, research data and its application 
o Ensure data clearly demonstrates the % of paper and 

packaging managed outside of the residential waste 
stream 

o Refreshed at least every 5 years
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Vendor Review- Checklist for Retailers
1. Have you requested confirmation from your 

vendor of their residency status in each program?
2. Have you reviewed your internal records to see 

where they have residency? 
3. Have you conducted a preliminary review against 

the Steward List?
4. Have you conducted an internet-based search for 

alternate names that vendor may have, a parent 
company they could be under, or other physical 
addresses in other provinces?

5. Have you applied an additional lens on the brands 
those remaining vendors are supplying you with?
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Vendor Review- Steward Lists
• Steward Lists make it easier for retailers and other 

first importers to exclude suppliers’ products from 
their reports

• Steward lists and Change Logs are published every 
January under the Reporting Resources page

• If supplier not on list but resident in reporting 
province, do not include their material in your report
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Steward Lists - Change Logs
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Ensure to review the Change Logs to understand which stewards have exited, 
which have amalgamated, and to see which companies have registered as a 
new voluntary steward this year.



Vendor Review- Internet Searches
• Are they operating under a 

different name?
• Are they under a parent company? 

o Does that parent company 
have residency in that province 
or are they registered as a 
voluntary steward?

• Can you locate an address for 
this vendor in any of the 
provinces where you are obligated 
to report? 
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Vendor Review- Brand Analysis
• Important analysis if you are procuring your products 

from distributors and third-party suppliers (and not 
directly from brand owners)

• Review the brands that vendor supplies you with 
o Are those brands under a parent 

company who is an obligated steward 
or has registered as a voluntary 
steward with the programs? 
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Brand Owner Reporting Challenges 
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The biggest challenge 
brand owners face is 
determining where their 
products are ending up 
versus where they are 
shipping them.

Lose line of sight after 
initial sale.

Programs require data to 
show where the 
product’s end of life 
management is being 
managed



Statistics Canada- Population Percentages
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Available
Here

https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1710000901


Calculating Population Percentages 
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Q1 2020 Q2 2020 Q3 2020 Q4 2020 Average Percentage

Canada 37,899,277 37,979,854 38,005,238 38,008,005 37,973,094 100%

BC 5,131,575 5,142,404 5,147,712 5,145,851 5,141,886 14%

Saskatchewan 1,179,154 1,179,618 1,178,681 1,177,884 1,178,834 3%

Manitoba 1,377,004 1,378,818 1,379,263 1,379,584 1,378,667 4%

Ontario 14,689,075 14,723,497 14,734,014 14,733,119 14,719,926 39%

• The above percentages only applies if you supply your products across the country.
• Remember to pull your national sales (not just for the provinces where you are 

obligated to report.



WeRecycle Portal

• Portal login page
• Create new account
• Reset password

Use the login page to access your 
account, where you can manage your 
contact information, confirm obligation, 
submit reports, view past reports and 
invoices, and more.
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werecycle.cssalliance.ca/irj/portal

https://werecycle.cssalliance.ca/irj/portal


Portal Overview
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Portal Guidance and Assistance
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Click icon to access 
Guidebook information

1

2

3



Obligation Options
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Confirming Obligation
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• Obligated: confirm resident and obligated
• Voluntary: confirm voluntary
• Not Obligated: indicate why not obligated
• Unsure: answer questions to determine 

obligation



New Report - Options
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New Report – Option Details
• Indicate up front if any 

apply to a report:
• Report by percent
• Program material list
• Divisions
• Calculators

• Streamlines experience for 
simple reports

• Drives presentation of 
screens later on
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Enter Reporting Data
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- Use the cells to 
enter your quantities 
for the applicable 
materials.
- Columns for each 
program quantities.
When reporting for 
multiple programs, 
the total kg for All - -
Programs will be 
calculated.
- The total kg for all 
materials and 
programs appears in 
the top right.



• All reports are reviewed for accuracy – vital for 
accurate invoicing and fee setting

• Validation of 
submitted report 

Common issues include:
– Updates to brands 

and methodology
– Deduction review
– Explanation of 

material tonnage 
variances ±20%

Report Validation
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BC Recycling Regulation Amendments
• Milk and milk substitutes: removed from Recycle BC 

program and transfer of these products to Schedule 
1 (deposit) effective February 2022

• Change for some Solvent and Flammable liquids 
previously reported to Recycle BC 

• Prepare for inclusion of single-use and packaging-like 
materials in the Recycle BC program beginning in 
2023; need to gather data in 2021 for 2022 reports
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Q&A
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Reporting deadline is May 31
Webinar presentation available online



Thank You!
www.cssalliance.ca

1-888-980-9549
stewards@cssalliance.ca
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